
The major party hire companies in Australia and the USA now generate 
over 50% of all new sales inquiries from their web site.   This can be a com-
bination of direct web submitted inquiries or customers who have checked 
out their web site prior to calling. 

Furthermore, most now find Yellow Pages or Yellow Pages on Line a rapidly 
declining source of new business.

One customer with a long established business, cited that his father use to spend $25 000 a year on 
Yellow Pages, they now spend less than $2000.  The reason is that yellow pages is no longer the major 
source of new business for them, rather it is business from the web. 
 

Benchmark Yourself Your Answer % Australian Party  
Hire Benchmark %

What percentage of your new business sales inquiries come 
from the Web?  

55%

What percentage of converted new business sales come from 
inquiries that started from the Web?

35%

Integrate HireEzy with the Web 

Changing trends in Sales Leads 
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If you are below the benchmark then consider the following? 
 

Question The Need Recommendation
How often do you change or up-
date your web site?

The more frequently you change your 
content on your site the higher your 
search engine ranking?

Twice per week

Customers come to your web site 
to find information and products

Your primary content value is your 
Catalogue, what you have, information 
on each item and how much it costs. 

Catalogue available with 
images and descriptive text, 
(optional pricing)

How long do on-line customers 
stay on your web site?

The longer you can hold on-line cus-
tomer interest the more probable you 
will convert them to a sale.  You do 
that by having the information they 
want.

Data on this is poor. Ideally 
you want 25% filling in an on-
line quote form. 

 

The problem most Small to Medium Hire Companies is the COST both in TIME AND  
MONEY to achieve these recommendations!   

 
But your solution is now here!

                
 

The Solution 

You already maintain a Catalogue within your  
HireEzy system.  The System has your product 
name, a description, images and price.   

So why not just publish that straight to your web 
site?    Well now you can!
 
Every product item (that you select), including the 
Category the item belongs too can now be  
published to a Web Site.

 
Even go so far as make selected items a special, and have these published to the web site!

 

Benefits

Most companies have reason to change or edit their catalogue or specials item at least twice 
per week.  Every change you make creates a change to you web site, so improving your search 
engine page ranking.

Attraction of online customers is increased because your site has the information they are  
seeking, i.e. your Catalogue information.

Finally the system enables customers to select the items they want and produce a online  
booking request – that is directly placed in your HireEzy leads section! 

Cost in time and money is reduced!
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Hire Item Screen
Below is the hire item screen of HireEzy where you add the details of your item including images, pricing, 
security bond and description.

Upload Complete!
Now the Hire Item/s have been updated/added to your website.  
 
All details have been sent including pricing, any security bond 
required and images of the hire item/s 
 
 

 

By clicking the update 
button the images and 

details are sent to 
HireEzy.com 
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Viewing the Online catalogue generated from HireEzy
HIreEzy will create all the categories required and upload all hire items into those categories.  
 

 
Creating orders
Customers can now peruse the Hire Companies Hire Inventory and add items and requirements to a Re-
quest to Book.
 

© 2009 Making Life Ezy   All rights reserved



Customer completes details and submits form
Once the form is submitted the details of the order are sent to HireEzy and firstly the software checks if it is 
a new or existing customer. 

If it is a new customer placing the order then a new lead is created in the software. Otherwise the order is 
attached to an existing customer.

Order Creation
Next step in the process is a quote/order is created in the 
quotation system where an email or SMS can be sent to 
a designated staff member who can process the order. Or 
when that staff member logs in next he is prompted by Hi-
reEzy regarding the new orders.
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Order/Quote Screen
Below is the quote generated from the website which further charges can be added such as delivery and 
labor and then the final documents can be sent to the customer for confirmation and payment. 

Note:
HireEzy will update your Website/
Online Catalogue, eliminating the 
need to pay for such changes to 
your web site.

HireEzy includes a quoting and 
payment system , saving you  
thousands $$$$ in development 
costs to Web Developers.

Web Developer
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PDF quote for emailing
The quote can then be generated to a PDF and sent to the customer for confirmation. 
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Final Payment 
Once all documentation is completed and the order confirmed, the customer can log back into your web-
site and pay for the order via credit card or BPAY (Optional) which will go straight into your bank account 
and the transaction straight into HireEzy!

Workflow Diagram
Below is a simplified diagram for the application which demonstrates the automated workflow.
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Inventory
Bookings generate warehouse pick slips
Stock purchasing
Service and Maintenance scheduling
Service and Maintenance history
Inventory levels by product
Bill of Materials – for combination hire items
Management Stock Reports
Delivery/ Collections
Bookings generate delivery requests – where delivery re-
quested

Delivery schedule planning
Complete integration with Google Maps for delivery planning
Integrated collections planning with delivery
On-site servicing or inspections requirements can be integrat-
ed in to route planning
Deposits and Bond management
Damages and waivers processing

Finance/ Accounting
Bookings  create accounting transaction records
Payroll (option)
General Ledger
Profit and Loss Statements
Long term hire monthly/ period payment processing
Links to Ezi-debit for 3rd party collection of period payments
Financial Management Reports

Marketing
Customer relationship management
Customer transaction history, including damages
Customer contact records
SMS marketing and reminders
High Graphic brochure production
Integrated web content management – option
Integrated on-line catalogue – option
Product Marketing brochure production
Product Combination brochure production
Inbuilt email for brochures
Lead Source identification and analysis
Management Marketing Reports

Sales and Bookings
Equipment Sales
Equipment Hire
Equipment Availability
Calendar view of equipment bookings
Sales lead management
Process credit card payments
POS – integrates to most hardware
Estimations and quotations for scaffolding and fencing
Licence Scanning
Quote to Invoice conversion
Deposits and Bond management
Damages and waivers processing
Long term hire/ Cross hire
Hire Item Packages – suggests and manages sub-component 
hire items
Existing Customer discounts 
Management Sales Reports 

HireEzy makes your website work for you, eliminating duplication, improving your search engine rankings 
and giving you a true a 24/7 digital sales rep! 

If you are interested then your next step is to book an on-line demonstration of the system. 
 

Please call us on (Internationally) +61 7 56071296 or in Australia on 1300 137337  
or email us at sales@makinglifeezy.com.au

Features Glossary

Making Life Ezy PTY LTD (Australia) 
ABN 92 121 610 231
Suite 1/238 The Esplanade
Burleigh Heads, Gold Coast QLD 4220 
Tel 1300 137337
Fax 1300 760071

EzySoft Inc (USA)
1085 SE 17th Street
GPO Box 460655
Ft Lauderdale Florida 33346
Tel (+1-954) 594 2727
Fax (+1-954)-467 8111 

© 2009 Making Life Ezy   All rights reserved


